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Shell and/or members of the Shell Group wish to use any contact details provided by or on behalf of
the business to send you/the business information about other goods and/or services they offer which
may be of interest. Consent fo this should be indicated by ticking the box below.
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IF consent is not provided, Shell and/or any member of the Shell Group may in any event wish to use the details
supplied to contact you/the Business Card use. Any objection to such contact should be registered by ticking
the box below.
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Only request from registered Person-in-Charge is accepted. For any changes, please send us the Shell Card Change Customer Details Form to update the Person-in-Charge and email

to generalcardrequests-th@SHELL.com
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Shell Card Terms and Conditions

The following Terms and Conditions govern the use of fuel cards issued by Shell, and associated services (where legally permitted). Unless otherwise agreed in writing between Shell and the Principal Cardholder,
these Terms and Conditions, as amended from time fo time, supersede any earlier terms and conditions issued by Shell and shall override any terms and conditions referred to by the Principal Cardholder
(whether in its Application or elsewhere). The Principal Cardholder acknowledges that Shell reserves its right fo alter, add or
change any provisions of these terms and conditions without having to first obtain consent therefor from the Principal Cardholder, and the Principal Cardholder agrees to be bound by such dltered, additional
or changed terms and conditions.
1.Definitions
In these Terms and Conditions the following words, terms or expressions shall have the following meanings unless the context requires otherwise.
l’:’Agreemenf" means the agreement with a Principal Cardholder for the supply of Cards, including the Application, these and Conditions, and any schedules, appendices and attachments, as may be amended
rom time to time
“Alerts” means the emails sent via the Online Functions to inform the Principal Cardholder that one or more of the Cards has been detected as being put to unusual use, the scope of which may be limited in
accordance with the choices made within the Application.
“Applicant’ means the body corporate, partnership, group, firm or other person(s) applying for Cards by signing the Application or applying online application (when the function is available)
“Application” means the application form and any re?afej)documentaﬁon sent to, compf;ted and/or signed by or on behalf of the Principal Cardholder, in which the Principal Cardholder seeks to enter
“Associated Persons” means any natural or legal person associated with and/or that has a financial link with the Principal Cardholder (e.g. contractors or members of the same group of companies as the Principal
Cardholder), on whose behalf the Principal Cardholder submits on Application.
“Authorised cardholder” means a person to whom the Principal Cardholder has provided a Card, including (for the avoidance of doubt), any Associated Person at its representative(s).
”(ﬁqlll'd"dmeqns any card issued to the Principal Cardholder by Shell for the purpose of enabling Cardholders to purchase Supplies and which fall into the following categories availability of which shall be upon
Shell’s discretion.
| Driver Cards, being Cards that are designated for use with any vehicle by the Authorised cardholder named on the Card;
II Vehicle Cards, which are Cards designated for use by any Authorised Cardholder with the vehicle identified on the Card;
III Driver/Vehicle Cards, being Cards designated for use by the Authorised Cardholder named on the Card with the vehicle identified on the Card, and
IV Wild Cards, which are Cards designated for use with any vehicle by any Authorised Cardholder.
“Card Charges” means the fees or other charges (where legally permitted) as set out in the Agreement or other written correspondence, and as further described in Clause7.
“Cardholder” means the Principal Cardholder and, where applicable, any Authorised Cardholder.
“Card Scheme Participant” means (a) the service station retailer or such other retailer appointed by any member of the Shell Group and/or (b) any company (whether a member of the Shell Group or otherwise)
with which any member of the Shell Group has an agreement permitting it to make Supplies to Ccrdgok]ers on production of a certain type of Card.
“Control” means, in relation to any company, having legal an(f eneficial ownership of not less than 50 percent of the voting rights attached fo the issued share capital of that company.
“Denied or Restricted Party” shall mean a party (i) targeted by national, regional or multilateral trade or economic sanctions, including, but not limited to, persons designated or |i5te¢i/by the United Nations,
United States of America, European Union (EU) or an EU Member
State in force from fime to time or (i) directly or indirectly owned or controlled by or acting on behalf of such persons.
“Intellectual Property” means patents, trademarks, service marks, rights (registered or unregistered) in any designs, applications for any of the foregoing, trade or business names, copyright (including rights in
computer software) and topography rights; know-how, lists of suppﬁers u:g customers and other proprietary knowledge and information, infernet domain names, rights protecting goodwill and reputation and
all rights and forms of protection mentioned in this definition.
”Onﬁne Functions” means the faciliies available through the Shell Website.
“Password” means any password or code issued to a User by Shell for use in connection with the Online Functions.
“PIN" means the Cardholder’s personal identfification number.
“PIN Mailer” means the document and any packaging used to deliver the PIN associated with any individual Card to the Cardholder.
“Principal Cardholder” means anybody corporate, partnership, group, firm or other person(s) that has entered into an Agreement for the supply of Cards.
“Restricted Jurisdiction” means countries or states that are subject to comprehensive trade sanctions or embargoes.
“Sales Voucher” means a voucher (manually or electronically produced) recording the delivery of Supplies to a Cardholder in a Card transaction.
“Shell” means The Shell Company of Thailand Limited.
“Shell Group” means Royal Duicﬁ Shell plc and any company (including, for the avoidance of doubt, Shell) which is for the time being directly or indirectly controlled by Royal Dutch Shell ple.
“Shell Website” means www.shell.co.th or such other URL as is notified to the Principal Cardholder from time to time.
;LSu?pﬁes”F rﬂecns 3ny goods or services which a Cardholder may obtain from Card Scheme Participants pursuant to this Agreement. The purchase category which applies to any given Card will appear on
e face of the Car
“User” means the Principal Cardholder, or a person for whom a User ID has been registered by Shell (including, for the avoidance of doubt, any Cardholder) and who is Authorised by the Principal Cardholder
to use the Online Functions.
“User ID” means any identification code given to a User by Shell for use about the Online Functions.
“Velocity Limit(s)” means any control(s) or limit(s) set or agreed by Shell on the use of any individual Card and/or any Card account and enforced by the technology of Shell systems or described in any individual
applicable contracts or product definitions.
2. Applications and Acceptance of Terms and Conditions

2.1 Submission of a signed paper Application or an electronic Application (where legally permitted and system allowed) by the Principal Cardholder constitutes acceptance of these Terms and Conditions
by the Principal Cardholder, on be‘:alf of itself and any Associated Person in relation to which the Principal Cardholder has submitted an Application.
2.2 The PrincipaFCardholder may not, and shall ensure that Authorised Cardholders and/or Users do not, apply for any Card other than on behalf of itself and/or any Associated Persons.
2.3 Where the Principal Cardholder submits an Application on behalf of an Associated Person, the Principal Cardholder is liable for any transactions made using Cards that are supplied to such
Associated Persons.
2.4 Reissue and/or ‘resale’ of Cards are not permitted.
3. Account Set-Up and Supply of Cards
3.1 The Principal Cardholder will submit a completed Application to Shell. Where Shell wishes to accept such Application, Shell will set up the relevant customer account(s) and arrange for the
production of the Card(s) encoded and emﬁossed with the Cardholder’s data. Shell may set up the production of any PIN, and the subsequent mailing of Card and any PIN Maﬁer to the
Cardholder, where appropriate.
3.2 Shell may require any Applicant and/or Cardholder to: use account opening information sent to a verified address to activate a Card; provide physical forms of identification, or provide the name,
address and other personal details of directors, shareholders, partners or oﬂwer relevant person(s) for their identities fo be verified for security purposes. Shell may also contact the Applicant and/
or Cardholder in order to carry out additional checks. The Principal Cardholder shall nofiﬁ/ Shell, in writing and without delay, of any changes (sef out in the Application or otherwise) to the details
relating fo it, its account and/or any Cardholder.
PINs will be produced by Shell (where the function is applicable), although the Principal Cardholder may reset any PIN via the Online Functions, in which case the Principal Cardholder must ensure
that a separate and appropriately secure PIN is set for each Card, Each PIN shall only be used by the relevant Cardholder and shall not be disclosed to any other person. The PIN must be memorized
by the Cardholder and any document on which it was supplied destroyed. The PIN must not be kept in any other written format. The Principal Curdhoner is liable for any failure to comply with
these requirements, and will also be liable for the use of any Card with a PIN by any person, authorized or unauthorized, prior fo actual cancellation of a Card.
3.4 All requests for additional Cards shall be made by a User via the Online Functions (where the function is applicable). If an additional Card is requested, Shell may demand reasonable additional
financial security. If the principal Cardholder fails to provide such security Shell has the right to decline the additional Card request.

3.

w

3.5 All delivery addresses for cards (and any PIN Mailers) which differ from the addresses recorded on the Application must be sent to the Principal Cardholder’s registered or principal address, as

recorded on the Application (or updated by the Principal Cardholder by notice in writing to Shell)
4. Card use

The Principal Cardholder shall use the Card for purchasing Supplies (of the type and category specified by Shell) from Card Scheme Participants at participating Shell service stations and/or other

participating facilities that Shell shall from time to time inform the Principal Cardholder thereof.

4.1 The Principal Cardholder acknowledges that the Card is non-transferable. In case the Card falls into possession of any third party regardless whether it is willful or negligence of Principal
Cardholder and resulting in using Card by the third party for Supplies from the Card Scheme Participants. The Principal Cardholder shagﬁ be liable to pay for the Supplies and all damage and
expenses relevant to the Card usage in u|{

4.2 Where the functions are applicable, the Cardholder can only use the Card;

a) If it is a current Card which has not expired, been cancelled, been stopped or reported as lost or stolen;

b) To obtain Supplies from a Card Scheme Participant;

c) To obtain Supplies as defined by the purchase category of the Card and within the geographical and network restrictions of the Card;

d) To obtain Supplies up to any Velocity limit(s);

e) If the Cardholder presents the Card to the Card Scheme participant prior to the delivery of Supplies; and

f) If the Cardholder inputs the PIN where required by the Card Scheme Participant

4.3 The Principal Cardholder agrees and acknowledges that;

a) Supplies may be purchased directly from Shell whether or not Shell actually delivers the Supplies the relevant Card Scheme Participant may physically deliver Supplies); or

b) Supplies may be purchased from (and therefore invoices rendered by) a Card Scheme Participant rather than Shell. Using the Card for the Supplies shall be considered as the Principal
Cardholder authorizing Shell to pay the price of the Supplies to the Card Scheme Participant in advance and the Principal Cardholder agrees to reimburse the payment to Shell in E.l
according fo terms anc?condifions specified in this Agreement. In all cases however, the Principal Cardholder is obliged to make paymenr?or the Supplies to Shell.

4.4 ltis the obligation of the Cardholder fo collect and retain any Sales Voucher issued at the time Supplies are purchased. However, verification of the Authorised  Cardholder’s signature on the Sales
Voucher is outside the scope of this Agreement. Cardholders shall not leave Cards at a Card Scﬁeme Participant’s Premises.

4.5 The Principal Cardholder shall ensure that each Authorised Cardholder complies with the Agreement and any procedural requirements of a Card Scheme Participant in respect of any Card
transaction, that no Card remains in the possession of any person who has ceased to be an Authorised Cardholder, and represents and warrants that each Authorised Cardholder has been given
authority to use the Card as a duty authorized representative of the Principal Cardholder.

4.6 Cards designated as Driver Cards or Vehicle Cards are issued as a management information tool. Such Cards do not provide additional security and, except as provided in Clause 6, the Principal
Cardholder shall be liable for all amounts due under the relevant Card transactions irrespective of the driver or vehicle in respect of which the Supplies were made. The Principal Cardholder shall
use the Card only for purchasing Supplies for such specific driver or vehicle of the Card.

4.7 Shell reserves the right fo refuse any single Card transaction from time fo time for any reason connected with Card or account security, and the Principal Cardholder hereby acknowledges and accepts
that Shell shall not be liable in any way for such refusal. Notwithstanding any Velocity Limit(s) or other controls, the Principal Cardholder shall be liable for the use of any Card by any Cardholder save

as expressly provided for in this Agreement, and (in particular) shall remain liable in respect of any Card transaction in the event of any failure by a Cardholder to comply with the terms of this Agreement.
5. Online Functions

5.1 The Online Functions enable Users fo manage orders relating to their Cards, retrieve information regarding Card transactions, and fo analyses such information using reporting facilities available
within the Online Functions. Specific functions available via ﬂwe Online Functions may include the fcfﬁowing: (a) the Alert; (b) e-Invoicing; (c) Card Deck Management; (c{)J Management Report; (e)
the Electronic Invoice Data; and (f) Advance Controls.

5.2 The Principal Cardholder acknowledges and agrees that;

a) In the event that Cardholders do not use the Online Functions, the functions relating to the Cards that are provided under this Agreement will differ from those provided via the Online Functions; and
b) It is| for the Principal Cardholder to ensure that Users manage the Cards appropriately, And Shell is not responsible for ﬂwe consequences of changes made to Card functionality via the
Online Functions.

5.3 Prior fo the commencement of the Online Functions, the Principal Cardholder shall advise Shell of the name and email address of a nominated User who shall be set up as an administrator of the Principal
Cardholder’s account(s) and will be able to add Users to such account(s). All Users will be allocated a Password and/or a User ID to enable them to use the Online Functions. Any such Password
and/or User ID will be sent by Shell via email to the email address(es) supplied.

5.4 The Principal Cardholder is liable for the use of the Online Functions by any person, authorized or unauthorized, who accesses the Online Functions using any Passwords and/or User IDs issued
to the Principal Cardholder.

5.5 The Principal Cardholder undertakes that the Users are authorized to represent it and undertakes to ensure that Users shall: (a) set and use any PINs in accordance with these Terms and Conditions (b)
not divulge the password to other; (c) not store the Password in an (electronic) data file; (d) refrain from any action that may result in a third party gaining unauthorized access to the Online Functions;
(e) compgiy with any instructions that Shell may issue regarding the use of the Online Functions or the security measures that must be observed; and (f] notify Shell in writing or by electronic means
as soon as any User becomes aware of the possibility that any person may have unauthorized knowledge of a Password or can or may gain access in some other way to the Online Functions or
the data on or deriving from the Online Functions.

5.6 Shell reserves the right to require a User to change Passwords without notice and, if it has reason to believe that a User is in breach of Clause 5.5, to invalidate any Password, suspend any Card(s)

nd/or terminate this Agreement. Shell may (but shall not be obliged to) agree to a request by a User to alter a Password. The User may be required to pay a c{lurge or such alteration

5.7 Users are entitled to consult the data obtained via the Online Functions and view such information as is permitted by the reporting facilities of the Onc?ine Functions. Shell’s prior written approval will be
required for any other use (including reproduction or publication) of the data obtained via the Online Functions. Users are not permitted to make the Online Functions, or any data derived from the use
of such, available to any third party in any way or E)r any purpose.

5.8 The Principal Cardholder shall (and shall ensure all Users sﬁollﬁ

a) Comply with Shell’s reasonable directions on how to use the Online Functions;
b) Provide all necessary equipment to connect to the worldwide web and pay all such fees associated with such connection;
c) Report any malfunction of the Online Functions to Shell without delay; an
d) Be responsible for use, storage, protection and distribution (whether authorized or otherwise) of any material downloaded from the Online Functions.
5.9 Shell reserves the right, for any reason and at any time, to;
a) Alter the format, contents, design, specification and technical construction of the Online Functions;
b) Alter the types of data required or available via the Online Functions;
c) Undertake such maintenance, repair or improvement to the Online Functions as may be required for their proper functioning, in which case it may suspend the Online Functions (without
notice in the case of an emergency) and/or give such instructions to Users as it deems reasonably necessary; and/or
d) Suspend the Online Functions or deny any User access in the event of breach of this Agreement or any circumstance in which it is entitled to terminate the Agreement.

5.10 Alerts: In the event the Principal cardholder chooses to receive the Alerts the Principal Cardholder is responsible ?;r: (a) the user’s ability to receive and read them (that is Shell will not be responsible
for any malfunction in the data transfer); (b) the use of the Alerts (that is, the delivery of an Alert does not relieve the Principal Cardholder of liability for the use of any Card(s) that is (are) the subject
of an Alert) ; (c) notifying Shell in writing and without delay in the event of any complaints regarding the Alerts, whether inrelation to their accuracy or otherwise

5.11 Advance Controls Tool; Tﬁe ‘Advanced Controls Tool" is a portal through which a User can, via t?le Online Functions, set restrictions as fo the use of the Cards (in addition to those controls that are set
by Shell). Additional Card Charges might be required in tﬁg event that a Principal Cardholder chooses to use this tool. The Advanced Controls Tool is available only for acceptance networks using an
online authorization process, and is not available on toll or road tax acceptance networks. The Principal Cardholder is responsible for the accuracy of the information provided when the controls are
set, and Shell cannot be held liable for any operational consequences following from the Principal Cardholder’s choices. The Principal Cardholder shall inform Cardholders of the additional controls
set, and shall ensure that the Alerts set in the Online Functions are adjusted to reflect the additional controls that have been chosen.

5.12 The Principal Cardholder accepts the Online Functions and the data available via these functions “as is” and any use of the Online Functions shall be undertaken at the User’s account and risk.
Whilst Shell uses reasonable skill and care to ensure that the Online Functions are available and the data provided via the Online Functions is accurate and complete, it cannot provide any guara

6. Cancellation of Cards and Principal Cardholder Liability

6.1 If a Card is lost, stolen, misused, remains in possession of a person who has ceased to be an Authorised Cardholder, or the Principal Cardholder wishes to cancel a Card for any other reason,
the Principal Cardholder shall immediately notify Shell. Such notification may be made either via the Online Functions (where the function is available), or by phoning the Shell Customer Service
Centre at +662 657 9700.

6.2 Where the Card is lost, stolen, misused, the Principal Cardholder shall provide Shell with all relevant information as to the circumstances of the loss, theft or misuse, and take all reasonable steps to
assist Shell to recover the relevant Card(s). The Principal Cardholder must also notify the police of any loss, theft or misuse and obtain a police report, a copy of which must be provided to Shell.
Where a Card remains in the possession of an Authorised Cardholder, the Principal Cardholder shoTl ensure that any cancelled card is destroyed, and such destruction shall include cutting the
magnetic strip on the Card (this also applies to any Cards that have been reported as lost or stolen, but are subsequently recovered).

6.3 Shell will cancel the Card within reasonably practicable period (not later than 90 days) of a cancellation request (with, at least, relevant information and document mentioned in clause 6.2 above)
being made via the Online Services (where the function is available) or the Shell Customer Service Centre. The Principal Cardholder shall have no further liability for card transactions made with
the relevant Card after expiry of this time period.

6.4 Shell may request the return of all/any Cards or cancel or suspend all/any Cards or Card accounts or refuse to reissue, replace or renew any Card at any time without notice and without cause,
including the following events

a) Fraudulent, illegal or unlawful use of any Card or Card account is suspected;

b) Shell receives a credit reference in relation to the Principal Cardholder which in Shell’s reasonable opinion is unsatisfactory; or

c) Any Cardholder is in breach of this Agreement.
Where Cards or Card accounts are cancelled or suspended without notice, Shell shall notify the Principal Cardholder as soon as reasonably practicable. Where any Card account is cancelled or
suspended by Shell for any reason, all monies due from the Principal Cardholder to Shell shall become payable forthwith, and Shell may require the Principal Cardholder to make payment of such
be&re the account is reactivated. The Principal Cardholder shall not claim against Shell for any damagLes from such cancellationor suspension of the Card.

6.5 Any request for return or a cancellation or suspension of a Card is made by ghell without prejudice to the Principal Cardholder’s liability in respect of use of any Cards prior to the actual
cancellation or destruction of the relevant Card.

7. Prices and Card Charges

7.1 Unless otherwise agreed between the parties, the Principal Cardholder agrees to pay Shell with the pump prices of the Supplies purchased from the Card Scheme Participants as showing or displaying
on the pylon sign or sign board at the particular service station at the date and time of purchasing.

7.2 The Principal Cardholder shall be responsible for all costs and expenses related to Card usage including incidental charge, default interest, penalty, and expenses payable in connection with Card
usage by the Principal Cardholder, his agency, employee, personals, any Cardholder and any persons who possesses the Card whether being authorized or otherwise.

7.3 The scope and rate of any Card Charges for which the Principal Ccrdho(der shall be liable shaﬁbe set out in the Application or other written correspondence between Shell and the Principal
Cardholder and may be amended from time to time at Shell's discretion. Use of a Card following notification shall constitute acceptance of the new Card Charge.

7.4 All Card Charges relating to the preceding invoice/statement period shall be added to the Principal Cardholder’s next invoice/statement and shall be payable in accordance with Clause 9.

8. Invoices and Statements

8.1 Invoices and/or statements will be sent or made available to the Principal Cardholder at the billing period intervals determined by Shell from time to time. The invoice/statement will detail the Card
transactions (including the amount charged for such) for the relevant billing period, together with any Card Charges.

8.2 Where legally permitted and the Principal Cardholder has (if necessary) registered for electronic invoicing, invoices/statements will be made available via the Shell Website, in which case paper
invoices and/or statements will not be available. In such circumstances, the Principal Cardholder specifically agrees to receive electronic invoices instead of paper invoices from any Shell Group
company and/or Card Scheme Participant that is able and/or legally entitled to issue electronic invoices in the relevant jurisdiction. However, the Principal Cardholder may apply for an alternative
meﬂ:ﬁ]d ch invoicing and, in the event that Shell chooses to accede to such an application, it may levy a surcharge to cover additional administration costs. This charge will be advised fo the Principal
Cardholder in writing.

8.3 Inthe eventa Princip(ﬁ Cardholder that is currently receiving paper invoices and/or statements seeks to transfer fo electronic invoices and/or statements, this must be done by the way of an application
in writing, or (where legally permitted and function available) via the Shell Website.




8.4 Any queries concerning any invoice or statement, including but not limited to requests for copies of Sales Vouchers, must be in writing (whether submitted via the Online Functions or otherwise)
and be sent by the Principal Cardholder to Shell within 30 day of the date of the relevant invoice/statement. After the 30 days period, the Cardholder will be deemed to have accepted that the
details within the invoice are correct and payable without requiring relevant sale slip.

9. Payment

9.1 Payment by the Principal Cardholder of any amount owed under this Agreement shall be made directly by the Principal Cardholder, in the currency set out in the relevant invoice and, unless agreed
cﬁ er\i«ise by Shell in the Application, shall be made by means of direct debit to the bank account nominated by Shell, such that funds are received into such account by the due date stated on
the relevant invoice.

9.2 Seftflement shall be in respect of the whole amount of all invoices due and owing at such date. The principal cardholder may only use a third party to make payment on its behalf with Shell's prior
written consent.

9.3 Without prejudice o Shell’s right to terminate this Agreement, to terminate the Card or to suspend the Card, Shell reserves the right to charge interest at 15% per annum on late payment and
compensation for debt recovery costs to the maximum extent permitted under applicable law

9.4 The Principal Cardholder shall be liable for a Card Charge (where legally permitted) for each unpaid direct debit or for any other method of payment which Shell agrees to in the Application
and which fails to clear.

10. Security and Financial Limits

10.1 Shell reserves the right to call for security (whether in the form of a banker’s guarantee, personal guarantee, by way of deposit, or otherwise) in respect of Card transactions and any other some
due under this Agreement. The provision of security shall not affect the Principal Cardholder’s liability under this Agreement.

10.2 If security is not provided on request or expires or ceases to be valid for any reason then, without prejudice to Shell’s right to recover all amounts due from the Principal Cardholder, Shell may
terminate this Agreement immediately on notification to the Principal Cardholder.

10.3 Shell may from time to time impose and notify to the Principal Cardholder a change in Velocity Limits.

In the event the Principal Cardholder uses the Card beyond Velocity Limits, it shall be deemed that the Principal Cardholder has requested for over spending for that particular month. The Principal
Cardholder shall be liable to pay for the over spending together with the outstanding balance of the month. Allowing exceeding ;119 Velocity Limits is not regarded as Shell extending the Velocity
Limits for the subsequent months. Shell retains the right to reduce the Velocity Limits, suspend the Card, or cancel the Card at any time.

11. No Set-Off

11.1 All payments made by the Principal Cardholder or any credits or refunds due to the Principal Cardholder shall be applied first in settlement of any interest due and secondly by Shell in its absolute

iscretion in reduction of any amount due on any account whatsoever.

11.2 To the extent permitted by applicable law, no set off or counter claim shall be made against Shell in respect of a claim by any Cardholder against Shell.

12. Information

12.1 Personal or other data supplied by an Applicant, Cardholder, or any User, and/or which relates to a Principal’s Cardholder’s account(s) may be used or processed by members of the Shell Group at
any time in order to; process the Application; operate the Principal Cardholder’s account(s); facilitate access to and use of the Online Functions; establish any qudﬁdder’s identity; assess and /or
review each Cardhokj;r's credit status and/or payment record on an ongoing basis; conduct customer screening for trade controls and anti-money laundering purposes; make decisions in relation to
the Cardholders, including (without limitation), whether or not to limit the credit available, require (additional) security, suspend the provision of services or terminate the Agreement; trace debtors /
recover debt, confirm, update and enhance Shell customer records; monitor volume and spend information; conduct market research and/or statistical analysis (for example in relation to credit,
insurance and fraud); identify and (if possible) prevent money laundering and fraud; and for marketing purposes (subject the provisions of Clause 12.4 below). In each case the processing will take
place at any time during the course of the Application process and/or this Agreement, and may continue after the Agreement, and may continue after the Agreement has ended.

12.2 The PrincipaTCardhoHer acknowledges that wﬁen rocessing its Application and during the term oz the Agreement, Shell or its nominees will assess its creditworthiness, as well as that of any Associated
Persons (creditworthiness may be assessed with reEerence to any Associated Persons). In assessing creditworthiness: (a) credit scoring or other automated decision making processes may be us
(b) records held by credit reference agencies may be secrchecr The consumer credit history of individuals linked to the Principal Cardholder may also be assessed (with their permission). The credit
reference agencies will add details of the search and the Application to their records, and these may be seen by other organizations that make searches. Information held Ey the credit reference
agencies may already be linked to records relating to Association Persons.

12.3 Inthe course of performing this agreement and/or for the purposes set out in 12.1 and 12.2 above, members of the Shell Group may disclose Data (whether personal or otherwise) relating to an
Applicant, a Cardholder and/or the Principal Cardholder’s account(s) to, or obtain such data from, any of the following. Other Sheﬁ Group members, the Card Scheme Participants; the agents,
service providers persons providing references or security in relation to a Cardholder’s obligation. Credit reference and/ crgfraud prevention agencies (e.g. Experian and CIFAS); and/or as otherwise
require or permitted by law or any regulatory authentic. In each case the recipients or providers of data may be located in countries outside the European Economic Area that do not have laws to
protect personal information (Shell will use all reasonable endeavours to ensure that any personal data is appropriately protected)

12.4 Whether an application is successful or not, members of the Shell Group wish to use the information su |'ecfin an application and/or during the course of this Agreement to send the applicant.
It representqfivescjinc|uding cardholder’s and/or User) information about goods and/or service oFFerecF y members of the Shell Group which may be of interest. Such person(s) will be given the
opportunity fo indicate their consent to such contract by ticking a box the relevant application, nomination or registration form Any per that wishes to withdraw such consent may do so by using
the ‘unsubscribe’ facility on any marketing email (if any)

12.5 Shell and/or any members of the Shell Group may also use the information supplied in an application and/or durin%the course of this Agreement fo contract cardholder’s and/or their representatives
regarding their use of the Cards. Any objection to such contract may be registered by ticking the box supplied on the relevant application, nomination or registration form or using the “unsubscribe”
facility on any related email (if any)

12.6 The information contained in clauses 12.1-12.5 above will, in so far as it related to personal data, may be made available via a notice accessible via the Shell Website. The Principal Cardholder
will use all reasonable endeavours to ensure that this information will be supplied fo all Cardholder’s and/or Users, and any other persons whose personal data may be processed as set out above,
and undertakes that it in making the application it complies with the requirements of any legislation relating to data privacy.

13. Termination

13.1 The Principal Cardholder has the right to cancel the card and terminate this agreement at any time by nofifying so to Shell in writing with the Card returned. The Cancellation or termination shall be
affective on the date that shell receives the notice and the Card form the Principal Cardholder.

13.2 Shell also has the right to cancel the card or terminate the agreement at any time by notifying so to the principal cardholder. The cancellation and terminate can be immediately effective if shell
consider that advance notice might cause loss or damages to be suffered by shell or by any ﬁﬂrd party

14. Effect of Termination

14.1 On termination of the agreement for any reasons, without prejudice to the right of shell already accrued at the date of termination, the whole outstanding balance of the principal cardholder’s
account shall become due and payable in full to shell and the right of any Cardholder to use any Card shall cease immediately.

14.2 On termination of the agreement %r any reason, the principal cardholder’s shall destroy all of the cards, which shall include cutting the magnetic stripe in the cards and, where required by shell
(but only where the principal cardholder’s has terminated the agreement) the principal cardholder must provide a certificate of destruction which ﬁsts all card numbers and the corresponding cord{\older
names and certifies that all of the cards issued to the principal cardholder have been destroyed The principal cardholder will remain fully liable without limitation for any use and/or misuse of
the cards until such time as they are destroyed

15. Liability of shell

15.1 Save to the extent that such |iabi|3:?/ cannot by law be limited or exclude neither shell or any member of the shell group shall be liable for loss of profit or for any indirect or consequential loss or
damage suffered by any cardholder or by any third party in connection with any Supplies or the use of any card or fﬁe online function including but not Iimitec(to loss of use, loss of anticipated
profit, loss of revenue, loss of production and business interruption.

15.2 Further, Shell not be liable to any cardholder or any third party in respect of the fraud, negligence, act, default or omission or willful misconduct of:

(a) Independent contractor engaged by shell, or their employee, contractor or agents; an
(b) any Card Scheme Participant or their employees, contractors or agents (including any refusal to provide Supplies).
16. Intellectual Property

16.1 Intellectual Property in the following non-exhaustive list shall remain the property of Shell Group members and/or their licensors:

a) any computer software or data supplied by (whether via the Online Services or otherwise) or used by Shell or any member of the Shell Group in performing this Agreement;
b) the content of Shell Website and the Online Functions, including, but not limited to, all coding, text, image, links and web pages; and
c) any other material(s) provided by Shell or any member of the Shell Group under this Agreement.

17. Variations

17.1 Without prejudice to Clause 7, Shell may, acting reasonably and upon notice to the Principal Cardholder (via the Online Functions or otherwise), vary any of these Terms and Conditions (including
without limitation any ferms contained in written correspondence) or impose new terms and conditions for any other card scheme or online function which is similar to the current card scheme or
online function, whether or not such new scheme is operated by Shell or by a third party on behalf of Shell.

17.2 The use of any Card after notification of any variation fo these Terms and Conditions or the imposition of new terms and conditions shall be deemed to be acceptance of the varied or new terms
and conditions by the Principal Cardholder.

18. Transfers
18.1 The Principal Cardholder shall not be entitled to assign, transfer, mortgage or charge all or any of its rights interests or obligations under the Agreement except otherwise agreed by Shell in written.
18.2 Shell shall'be entitled in its absolute discrefion and without the consent of the Principal Cardholder to assign, transfer, mortgage or charge all or any o% ifs rights, interests or obligations under the Agreement.
19. Joint and Several Liabilities
Where there is more than one Principal Cardholder, the obligations of the Principal Cardholders shall be joint and several.
20. Headings
The headings used in the Agreement are for convenience and shall not affect the interpretation of the Agreement.
21. Notices

21.1 A nofice, demand, request, statement, or other communication under or in connection with under the Agreement shall only be effective if it is in writing.

21.2 Notices, demands, requests, statements, or other communications under or in connection with the Agreement shall be by, return registered mail, sent to a party at the addresses or numbers specified
from time to time (in writing) by the party to whom the notice is addressed and shall be marked for the attention of the account contact and, for all communications sent to Shell, copied to the
company secrefary at the registered address.

21.3 Any notice given under the Agreement shall be effective only upon actual receipt at the appropriate address;

21.4 The Principal Cardholder shall immediately notify Shell of any change of its name, address, corporate structure, and any registered information e.g. board of directors, authorized signatories,
shareholders according to procedures angforms specified by Shell.

22. Force Majeure

Neither Shell nor any member of the Shell Group shall be liable for any failure to perform its obligations under the Agreement if fulfilment has been delayed, hindered, interfered with, curtailed or prevented:
(i) by any circumstance whatsoever which is beyond its reasonable control, or that of its agents or contractors; or (ii)qb any requirement to comply with any law, regulation or ordinance, or with any order,
demand or request of any international, national, port, fransportation, local or other authority or agency or of qnyboJ;/ or person purporting fo be or to act for such authority or agency or any corporation
directly or indirectly controlled by any of them.

23. Waiver

The failure of Shell or any member of the Shell Group to enforce any of the provisions of this Agreement at any time shall not be construed as a waiver of that provision unless it is confirmed as such by
Shell in writing. No waiver of any breach of this Agreement shall be held to be a waiver of any other breach or a continuing waiver of any further breach of this Agreement.

24. Law and Jurisdiction

The provisions of the Agreement shall be governed by the laws of Thailand and the parties hereby agree that any dispute or claim arising hereunder shall be submitted to the non-exclusive jurisdiction of Thai Courts.
25. Severabili

The validity of Ka provisions of this Agreement shall not be affected if any particular provision or provisions of this Agreement is or are declared illegal, unenforceable, or contrary to law or public policy. If as a
result of any declaration any of the rights or obligations of a party are materially aFEaded, then the parties shall meet and negotiate in good faith in order to arrive at an amendment of the provision(s) of this

] 1 Agreement so affected, in such manner as will most closely and accurately reflect the intents and purposes of this Agreement.

26. No Association
Nothing in this Agreement and no action taken by the parties under this Agreement shall constitute a legal partnership, association, joint venture or other co-operative entity between any of the parties.
27. Compliance
27.1p5he|| and the Principal Cardholder each represent and warrant to the other that, in connection with this Agreement (a) it is knowledgeable about anti-bribery laws applicable to the performance of
this Agreement and will comply with all sucﬁ laws; and (b) neither it nor any of its employees, officers, agents or affiliates (or their employees, officers, agents) have made, offered or authorized or
will make, offer or authorize any payment, gift promise or other advantage, whether directly or through any other person or entity, to or for the use or bene?it of any government official or any person
where such payment, gift, promise or other advantage would: (i) comprise a facilitation payment; and/or (ii) violate applicable anti-bribery laws.
27.2 The Parties shall comp?y with all applicable laws, governmental rules, regulations and orders in their performance of rEis Agreement.
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AML Clauses where Shell is Seller of Products, Services or Surplus Materials
a) Each Party agrees and undertakes to the other that, in connection with this Agreement, it is knowledgeable about and will comply with all laws, regulations, rules and requirements relating
to anti-bribery or anti-money laundering applicable to its performance of this Agreement.
b) Buyer represents and warrants to Seller that its payments to Seller shall not constitute the proceeds of crime in contravention of anti-money laundering laws.
q) Seﬁler may terminate this Agreement immediately upon written notice to the Buyer, if in its reasonable judgment supported by credible evidence, the Buyer is in breach of any of the provisions
of this clause and has failed to provide information demonstrating such compliance.
d) Only the customer shall pay the invoice from Shell. No par?/ other than the customer shall pay the invoice without the prior consent of Shell.
[In the event that the Agreement is for purchase and sale, clauses b) and d) shall be added to the ABC clauses for Government Intermediaries and Contractors and Suppliers]
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SHELL CARD Data Use Policy

The Shell Company of Thailand Limited (“Shell”) is responsible for the use of the data described below

Use of Data

Data supplied by an applicant for or holder of a Shell Card and/or which relates to the account of a Shell Card cardholder, may be used or analyzed by Shell or its affiliates (collectively known as

“the Shell Group”) in order to;

® Process the application;

® Establish any cardholder’s identity;

= Operate the cardholder’s account(s);

® Facilitate access fo and use of the online services relating to the Shell Card;

® Assess and/or review a cardholder’s credit status and/or payment record on an ongoing basis;

= Conduct customer screening for trade controls purposes and/or;

= Make decisions in relation to any cardholder, including (without limitation), whether or not to limit the credit available, require (additional) security, suspend the provision of services or terminate the
Shell Card agreement;

® Trace debtors/recover debt;

u Confirm, update and enhance Shell customer records;

= Monitor volume and spend information;

® Conduct market research and/or statistical analysis (for example in relation fo credit, insurance and fraud);

® |dentify and (if possible) prevent money laundering and fraud; an

= For markefing purposes (Fs)ub'ect to any objections received and/or consents obtained, for which see below).

In each case the processing wifl take place at any time during the course of the application process and/or the Shell Card agreement, and may continue after that agreement has ended.

Recipients and Sources of Data

Members of the Shell Group may therefore disclose data relating to an applicant, a cardholder and/or a cardholder’s account(s) to, or obtain data from, any of the following:

® The participants in the Shell Card scheme, such as the retailers and/or any other company that is permitted to supply products and/or services to She” Card cardholders under the Shell Card scheme;

= Any agents, service providers and/or subcontractors of the Shell Group;

= Any person to whom any member of the Shell Group proposes to transfer any of its rights and/or duties under a Shell Card agreement;

= Referees, guarantors or other persons providing references or security in relation to a cardholder’s obligations;

® Credit reference and/or fraud prevention agencies (e.g. Experian and CIFAS); and/or

= Any other person(s) required or permitted by law or any regulatory authority.

In each case the recipients of the cﬁm may be located in countries outside the European Economic Area that do not have laws to protect personal information, however in these circumstances Shell will

use all reasonable endeavours to ensure that any personnel data is appropriately protected. Please note that data will be held on ShelFGroup IT systems, and that in some circumstances this may be accessed

by other companies or individuals associated with a cardholder (for example representatives of other companies in the same company groups the cardholder.

Marketing

Whether an application for a Shell Card is successful or not, members of the Shell Group wish fo use the information supplied in an application and/or during the course of any Shell Card agreement, to send

any applicant or cardholder, or their representatives, information about goods and/or services offered by members of the Shell Group which may be of interest. Such person(s{will be given ﬂ1e opportunity fo

incfco‘re their consent fo such contact by ticking a box on the relevant application form. Any person that wishes to withdraw such consent may do so by using the ‘unsubscribe’ facility on any marketing emaiil.

Members of the Shell Group may also use the information supplied in an application and/or during the course of a Shell Card agreement to contact cardholders and/or their representatives regarding their

use of the Cards. Any objection to such contact may be registered by: ticking the box supplied on the relevant application, nomination or registration form, or using the ‘unsubscribe’ facility on any related email.

Credit Checks

When processing an application and during the term of any Shell Card agreement, Shell or its nominees may assess the creditworthiness of any applicant or cardholder, as well as that of any person(s)

associated with any cardholder (creditworthiness may be assessed with reference to such associated person). In assessing creditworthiness: (a) credit scoring or other automated decision making processes

may be used; and (b) records held by credit reference agencies may be searched. The consumer credit history of individuals linkedto a cardholder may also be assessed, but only with their permission.

The credit refﬁr?lnce agencies will add details of the search and the application to their records relating to associated persons, or the information provided may create such a link.

Contacting Shel

In the event that any applicant or cardholder becomes aware that their Shell Card related information is inaccurate, incomplete or needs updating in any respect, or wishes fo access such information, they

should contact point oFconcht mentioned in application form.
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Each person signing below:

8 Accepts the Shell Card Terms and Conditions on behalf of the company(ies), business, group or operation described in Section A(1) of this Application Form (the Business).

® Warrants that the data provide in this Application Form is correct , and that he/she is authorized to make this Application (and provide the authorizations and consent specified within this
Application) and accept the Shell Card Terms and Condition on behalf of the Business.

® Acknowledges that The Shell Company of Thailand Limited reserves the right to decline this Application without giving any reason.

m Authorizes The Shell Company of Thailand Limited and/or its representatives to contract the bank which provides banking services to the Business and/or any other source (such as a credit
reference agency) to obtain any information regarding the Business that The Shell Company of Thailand Limited may reasonably require.

m Authorizes The Shell Company of Thailand Limited to conduct a credit reference and consumer search in relation to him/her, and to carry out additional searches using the commercial
and consumer databases provided by credit reference agencies.

® Acknowledges that any data submitted when making this Application, including any personal data, will be used in accordance with the Data Use Policy found at http://www.shell.co.th
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